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M a n a g e m e n t  C e n t e r  

Tr u s t e d  a n d  P r e f e r r e d  

H ow  to  

Re g i s te r  a t   As s i s t an c e  D irec t o ry  
 

Referral Management Center:                     
(325) 696-2157/2177 

TOPA Flight Commander: 1st Lt Sarah Lyon  

Patient Advocate: Carol Mann (325) 696-2337 

Central Appointment Line: (325) 696-4677 

Family Practice Clinic: (325) 696-4754 

Flight Medicine Clinic: (325) 696-5490 

Physical Therapy: (325) 696-5451 

HAWC: Nutritional Medicine: (325) 696-4140 

Mental Health Clinic: (325) 696-5380 

Patient Admin/Travel: (325) 696-4720 

Pediatric Clinic: (325) 696-4750 

Women's Health Clinic: (325) 696-5432 

TRICARE: 1-800-444-5445 

HTTPS://ICE.DISA.MIL/   

1.   Your PCM submits the referral request. 

2. Humana takes 3-5 days to process the referral 
request. They will either approve., deny, or send 
it back for additional information. 

3. Humana will mail the patient a letter which can 
take 2-3 weeks. You do not have to wait for 
the letter!  It is faster to call Humana or go     
on-line to get the specialty provider’s name and 
contact number. 

4. Schedule your appointment. DO NOT schedule 
an appointment without an approved referral. 

5. Call the Dyess Referral Management Center or 

send us a secure message via MiCare with the 
appointment date, time, and provider name at 
696-2157/2177. 

(Sponsor’s Social Security number needed) 

1. Select ‘Beneficiary Services’ 

2. Select ‘Register Today’ 

3. Create a username to log on 

* A confirmation e-mail will be sent to the registration 
email address with a link to complete the process. 

Humana Military Tricare South 

 

                                                                                    

Use Humana Military’s Web site to manage your 

TRICARE benefit and to view and print claims, 
explanations of benefits, and specialty care authorizations 
(referrals). You can find a provider, learn about your 
benefit, download  brochures, and more. 

1-800-444-5445     
Www.humana-military.com 

w w w .h u ma n a - mi l i t a ry . co m  

Re f e r ra l  Proc e s s  S t e ps  



R e f e r r a l  

I n f o r m a t i o n  G re e t i ngs  f ro m t h e  7 th  

Me d i ca l  G ro u p  Re f e r ra l  

Ma na ge me n t  Ce n t e r  ( RMC)  
 

We strive to provide you and your family with the 
best healthcare available.  There will be times when 
that care needs to be delivered by a specialist.  As a 
TRICARE Prime enrollee, you must first obtain a 
referral before seeing a specialist. 

H ow  do  I  g e t  a  re f e rr a l?  
 

In non-emergency situations, contacting your PCM is 
the first step to obtaining specialty care.  Should your 
PCM determine that you need specialty care, you will 
be referred to a specialist within the TRICARE  
civilian network.  The Referrals Management Center 
(RMC) will then contact Humana-Military Healthcare 
Services (HMHS), the Managed Care Support 
Contractor, to begin the process of obtaining a 
referral authorization, which is approval to seek the 
requested care. 

H ow  w i l l  I  b e  no t i f i e d  w h e n  

t h e  Re f e rr a l  i s  Ap p rov e d?  
 

Humana (HMHS) will notify you in writing within    
7-14 days. The referral information will outline the 
Provider name, address, number of authorized visits, 
services and an approved timeframe for treatment.  
However, you may check the status of a pending referral by 
using the following recourses:  

* Call HMHS at 1-800-444-5445 Mon-Fri 0800-1900  

* Visit the website www.humana-military.com  

* Walk in or call the RMC at (325) 696-2177 located in the 
MDG on the 1st floor 

Note: Please utilize these resources above as your PCM is 
unable to check the status off your referral. 

** Once you have scheduled your initial 
appointment date/time, please notify the 

RMC at (325) 696-2177  

 

Pa t i e n t  Res po ns i b i l i t y  
Pat i en ts  a re  r espons ib l e  for  ensu r ing  
that  the i r  o f f -bas e  med i ca l  t r ea tmen t  
r epor t s  ( i nc lud ing  Lab  r epor t s )  a r e  
submit t ed  to  the i r  PCM t eam,  to  
f ac i l i t a te  cont inu i ty  of  car e .  

 

K e e pi ng  yo u r  co n ta c t  

I n fo r ma t io n  Upd a t ed  
 

Don’t forget to update your address and contact 
number(s) with DEERS.  Failure to keep this 
information current may result in future denial 
of office visits, specialty care, laboratory testing, 
and pharmacy services, including medical refills, 
as well as denial of pending claims. 

To update your DEERS records, please contact 
the Defense Manpower Data Center Support 
Office (DSO) at 1-800-538-9552.  Or you may 
visit the   7th Mission Support Squadron          
(7 MSS) Military Personnel Flight (MPF)        
417 3rd Street Room 129.  To update your 
address only in DEERS, please visit 
www.dmdc.osd.mil/appj/address/index.jsp . 

 

E me r g e n cy  Care  
 

In case of emergency report to the nearest emergency 
room or dial 911.  It is important, however, to notify 
your PCM as soon as practical. 

Ur g e n t  Ca re  
 

Should you require urgent care after-hours, you 
must contact Humana at 1-800-444-5445 prior to 
receiving care. After-hours are 1631 thru 0729 
Mon-Fri, weekends, holidays, and when the 
MTF is closed. Failure to contact PCM will 
require you to pay Point of Services charges. 

Ch a ng e  o f  S ta tu s  
 

A new referral will be necessary if a patient’s 
status changes (e.g. AD to retiree). 

Un u s e d  Re fe r ra l s  
 

The RMC will make multiple attempts to 
communicate with you in an effort to coordinate 
the service ordered by your PCM.  However, per 
AFMOA direction, should your referral remain 
unused after 120 days, it will be closed and your 
PCM will be notified.  If you decide that you 
want to visit the specialist after your referral is 
closed, you must schedule an appointment with 
your PCM by calling (325) 696-4677.  Your PCM 
will re-evaluate your situation and enter a new 
referral, as necessary. 

Pa t i e n ts  w i t h  Ot h e r  

H e a l t h  I ns u ra nc e  ( O HI )  
 

TRICARE is the secondary payer if you have 
OHI, including Medicare.  Your specialty care 
will need to be coordinated with your OHI 
company.  Please have the specialist send, via 
fax, a report of your visit to your PCM via fax 
number (325) 696-5114. 

h t t p s : / / ap p . re la y hea l t h . co m  

MiCare is an online application that allows 
patients to securely communicate with their 
medical Staff. Patients can contact the referral 
management center via MiCare with any 
questions regarding their referral. Avoid playing 
phone tag by communicating when it’s 
convenient to you. 


